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Creates real business 
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…across the utility enterprise 

ArcGIS for Utilities | A Complete GIS

System of 
Engagement



A Complete Network Management System . . .

ArcGIS for Utilities | A Complete GIS
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Environment
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Enterprise City Gas Business Systems

Provides Location Context

Common & Central Data

Business Integrating

Spatial/Location Analytics



Portal
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http://workforce.arcgis.com/projects/af4022359ae444c1b836decea1a8d039/dispatch/assignments


ArcGIS Field Apps

• Complete suite of apps to support field operations workflows

Navigator
for ArcGIS

Workforce
for ArcGIS

Collector
for ArcGIS

Survey123
for ArcGIS

ArcGIS
QuickCapture

Tracker
for ArcGIS

Explorer
for ArcGIS

* Collector for ArcGIS ,Survey123,Explorer for Arcgis , Arcgis QuickCapture & Workforce for Arcgis- Bundled with Enterprise 

**Tracker for ArcGIS and Navigator for ArcGIS : Premium Apps - Add on license



Understand
Explorer for ArcGIS

Navigate
Navigator for ArcGIS

Field Operations | Location-enable all phases of field work

Plan
Workforce for ArcGIS

Capture
Collector for ArcGIS

Survey123 for ArcGIS

ArcGIS Quick Capture

Monitor
Tracker for ArcGIS

Operations Dashboard*

Coordinate
Workforce for ArcGIS

Tracker for ArcGIS

Explorer for ArcGIS

ArcGIS

Publisher extension



Network Inspection and Redlining

Redlining

Vegetation issues

Change in network

Attributes changes

Missing Assets

Faster updates 



Staging GDB

Applying the ArcGIS Platform to Tracking and Traceability

Digital As-Builting Contractor/Crew 
assessable storage

Collector

Decode barcode & 
append to Ent GDB

Enterprise GDB

Mappers connect digital 
as-built with gas system 

Analysts identify 
Location of 
systematic issues



Strategic Tactical Informational

Operational

Apps for Monitoring Operations

Easy to Understand

Ready to Use

Interactive

Flexible

Configurable



Right of Way Management Dashboards



Field Reporting Survey linked Dashboards



Meter Inspection Dashboard



Business Intelligence

Integrates 3D, AI, AR and ML

Visualization and Analytics

Real time dashboards

Discover patterns & trendsSystem
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System
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System

of Insight

System of Insight

ArcGIS for Utilities | A Complete GIS



System of Insights

ArcGIS 
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Geospatial Information that Drives your Business.. 

Data Access and 
Integration

ArcGIS

ArcGIS 
Pro

ArcGIS 
Insights

ArcGIS 
Dashboard

ArcGIS 
Business 
Analyst

Analytics for 
IoT

ArcGIS 
Excalibur

Geo Analytics 
Server

Spatial 
Temporal

Monitoring 

and 

Alerting

Analytics and 

Decision 

making

Situation 

Awareness

EAM

CRM

Other 

Network 

Systems 

Systems

Real Time 

Data

Weather

Traffic

Control

Location-Driven 
Decisions

ArcGIS for Utilities | A Complete GIS



GeoEvent
Server

Real-Time GIS

Up to 6,000 events/second

Scalable to multiple 
machines

Spatiotemporal
Big Data Store

Real-Time
Data

Storage of 3D points

Expanded data retention capabilities

System for IoT



Flow monitoring apps



Flow monitoring apps



Leak Management and Field Workforce Management 



Smart Meter( AMI/AMR) Integration



System of Record System of Engagement

A Complete GIS

System of Insight

Gas Utilities | A Complete GIS
The Geospatial Infrastructure to Solve Utility Challenges

System of 

Insight

System of 

Engagement

System of 

Record

• Supplies complete data model
• Provides ease of editing
• Expands connectivity capability
• Scales to any utility size

• Provides worker collaboration
• Consumes external web services
• Integrates all types of data
• Delivers tracking, navigation, 

exploration and network sharing

• Features real-time BI dashboards
• Includes out-of-the box analysis
• Discovers patterns 
• Integrates AI, AR, machine learning 

and 3D analytics

For more information visit go.esri.com/gas

A Complete GIS



Join GeoNet Community - Connect, Collaborate and Share experiences

Community of customers, partners, Esri staff, and other GIS and geospatial professionals

https://community.esri.com/

https://community.esri.com/
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